English

Discrimination is Against the Law

Max Mobility Prosthetics & Orthotics complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. Max Mobility Prosthetics & Orthotics does not exclude
people or treat them less favorably because of race, color, national origin, age, disability, or sex.

Max Mobility Prosthetics & Orthotics provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)
Max Mobility Prosthetics & Orthotics provides free language assistance services to people whose primary language is
not English, which may include:

e Qualified interpreters

e Information written in other languages
If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance services, contact:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

If you believe that Max Mobility Prosthetics & Orthotics has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance in person, by mail, phone, or email using the
contact information above.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights:

® Web: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

® Mail: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

® Phone: 1-800-368-1019 (TDD: 800-537-7697)

IATTENTION: If you speak English or any other language, free language assistance services are available to you.
IAppropriate auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call (978) 629-7679 (TTY: 711) or speak to your provider.




Espaiiol (Spanish)

La discriminacion es ilegal

Max Mobility Prosthetics & Orthotics cumple con las leyes federales de derechos civiles aplicables y no discrimina por
motivos de raza, color, origen nacional, edad, discapacidad o sexo. Max Mobility Prosthetics & Orthotics no excluye a
las personas ni las trata menos favorablemente por motivos de raza, color, origen nacional, edad, discapacidad o
sexo.

Max Mobility Prosthetics & Orthotics proporciona a las personas con discapacidades modificaciones razonables y
ayudas y servicios auxiliares adecuados y gratuitos para comunicarse eficazmente con nosotros, tales como:

e Intérpretes calificados de lenguaje de sefas

e Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, entre otros)
Max Mobility Prosthetics & Orthotics ofrece servicios gratuitos de asistencia linglistica a personas cuyo idioma
principal no es el inglés, lo que puede incluir:

e Intérpretes calificados

e Informacién escrita en otros idiomas

Si necesita modificaciones razonables, ayudas y servicios auxiliares apropiados o servicios de asistencia lingtistica,
comuniguese con:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

Si cree que Max Mobility Prosthetics & Orthotics no ha proporcionado estos servicios o ha discriminado de otra manera por
motivos de raza, color, origen nacional, edad, discapacidad o sexo, puede presentar una queja en persona, por correo, teléfono o
correo electrénico usando la informacién de contacto anterior.

También puede presentar una queja de derechos civiles ante la Oficina de Derechos Civiles del Departamento de Salud y Servicios
Humanos de EE. UU.:
® Enlinea: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

® Correo: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

e Teléfono: 1-800-368-1019 (TDD: 800-537-7697)

ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacién en formatos
accesibles. Llame al (978) 629-7679 (TTY: 711) o hable con su proveedor.




Portugués (Portuguese)

A discriminagao é contra a lei

Max Mobility Prosthetics & Orthotics esta em conformidade com as leis federais de direitos civis aplicaveis e ndo
discrimina com base em raga, cor, nacionalidade, idade, deficiéncia ou sexo. Max Mobility Prosthetics & Orthotics ndo
exclui pessoas ou as trata menos favoravelmente por causa de raga, cor, nacionalidade, idade, deficiéncia ou sexo.

Max Mobility Prosthetics & Orthotics fornece as pessoas com deficiéncia modificagdes razodveis e auxiliares e
servicos auxiliares apropriados gratuitos para se comunicar efetivamente conosco, como:

e Intérpretes de lingua gestual qualificados
e Informacdo escrita em outros formatos (grandes formatos impressos, audio, formatos eletrdnicos acessiveis,
outros formatos)
Max Mobility Prosthetics & Orthotics fornece servigos gratuitos de idiomas para as pessoas cujo idioma materno ndo
é o inglés, tais como:
e Intérpretes qualificados
e Informagdes escritas em outros idiomas

Se vocé precisar de modificagOes razoaveis, auxiliares e servigos auxiliares apropriados ou servicos de assisténcia
linguistica, entre em contato com:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

Se vocé acredita que a Max Mobility Prosthetics & Orthotics ndo forneceu esses servigos ou discriminou de outra forma com base
em raga, cor, nacionalidade, idade, deficiéncia ou sexo, vocé pode registrar uma reclamagdo pessoalmente, por correio, telefone
ou e-mail usando as informagdes de contato acima.

Vocé também pode registrar uma reclamagdo de direitos civis junto ao Escritério de Direitos Civis do Departamento de Saude e
Servigos Humanos dos EUA:

® Web: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e Correio: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

e Telefone: 1-800-368-1019 (TDD: 800-537-7697)

ATENCAO: Se vocé fala portugués, servigos gratuitos de assisténcia linguistica estdo disponiveis para vocé.
Auxilios e servigos auxiliares apropriados para fornecer informag¢oes em formatos acessiveis também estdo
disponiveis gratuitamente. Ligue para (978) 629-7679 (TTY: 711) ou fale com seu provedor.




T4+ L (Chinese - Simplified)

SR BIEAT A

Max Mobility Prosthetics & Orthotics ESF@EHMBFSRAGE, ARFE. B, EEE. F5. SOES
it BT AR . Max Mobility Prosthetics & Orthotics A<EFEE. Befa, EHEE, Fid. FOfEEEMH: 5
T HE AR B 4G T 45 ZE (R FF il .

Max Mobility Prosthetics & Orthotics & Crffg N LFRAEE B FIRI 40 20 )08 L4 B T HE MRS, DAE
AT S BA AT B R IE, Bl
o ST BT
o HAMKKMPBHIEE CKFM&., &5, LREEH R, HAEED
Max Mobility Prosthetics & Orthotics NFEIEZ A LICER AREACHHIESHEIRS, "TaeEHs:
o SMMOER
o VUHMIESBEREER
R TR E AR E LR T EARS BOE S B IRS, TEBER:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com
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e [M¥f: https://ocrportal. hhs. gov/ocr/portal/lobby. jsf

e [f%: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, D.C. 20201

e HiF: 1-800-368-1019 (Wrf&H4k: 800-537-7697)
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Kreyol Ayisyen (Haitian Creole)

Lalwa Entedi Fé Diskriminasyon

Max Mobility Prosthetics & Orthotics respekte Iwa Federal sou dwa sivil aplikab yo epi li pa fe diskriminasyon poutét
ras, koulé po, orijin nasyonal, laj, andikap, oubyen seks. Max Mobility Prosthetics & Orthotics pa rejte moun ni li pa
trete yo yon fason mwens favorab poutét ras, koulé, orijin nasyonal, laj, andikap oswa séks.

Max Mobility Prosthetics & Orthotics bay moun ki gen andikap modifikasyon rezonab ansanm ak ed e sévis
siplemanteé apwopriye gratis pou yo ka kominike byen avék nou, tankou:

e Entepret kalifye pou langaj siy

e Enfomasyon alekri nan ot fdma (gwo lét, odyo, foma elektwonik aksesib, [0t foma)
Max Mobility Prosthetics & Orthotics ofri sévis &éd lang gratis pou moun lang prensipal yo pa Angle, ki ka gen ladan:

e Entépret kalifye

e Enfomasyon ki ekri nan |0t lang
Si w bezwen modifikasyon rezonab, éd ak sévis siplemante ki apwopriye, oswa sévis éd pou lang, kontakte:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

Si w panse Max Mobility Prosthetics & Orthotics pa te ba ou sévis sa yo oswa li te fe diskriminasyon nan yon |ot fason sou baz ras,
koule, peyi kote ou soti, laj, andikap oswa séks, ou gendwa fe yon doleyans an peson, pa lapos, pa telefon, oswa pa imel lé w itilize
enfomasyon kontak ki anwo a.

Ou kapab tou fe yon plent dwa sivil bay Biwo pou Dwa Sivil nan Depatman Sante ak Sévis Imen Etazini:

® Sou enténét: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

® Palapos: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

® Telefon: 1-800-368-1019 (TDD: 800-537-7697)

IATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou. Gen tou éd ak sevis oksilye
apwopriye pou bay enfomasyon nan foma ki aksesib gratis. Rele nan (978) 629-7679 (TTY: 711) oswa pale avek
founisé w la.




Tiéng Viét (Vietnamese)

Phan biét ddi xir trai Phap luit

Max Mobility Prosthetics & Orthotics tudn thl céc luat Lién bang vé nhan quy&n dong thoi khdng phan biét déi xdr
theo chling tdc, mau da, ngudn géc xuat x, tudi, khuyét tat hodc gidi tinh. Max Mobility Prosthetics & Orthotics
khong loai trir ai hodc khong ddi xtr véi ho thi€u cdng bang vi chling tdc, mau da, ngudn gdc xuat xt, tudi, khuyét tat
hodc gidi tinh.
Max Mobility Prosthetics & Orthotics cho phép ngudi khuyét tat cé nhitng thay ddi pht hop, dwoc hd trg mién phi
céc dich vy dé lién hé véi chiang t6i hiéu qua, vi du:

e Phién dich ngdn ngit ky hiéu chat lwong

e Cung cip thdng tin theo cac dinh dang khac (ban in c& I&n, 4m thanh, dinh dang dién tlr cé thé truy cap, dinh

dang khac)

Max Mobility Prosthetics & Orthotics cung cap dich vu hd trg ngdn ngit mién phi cho nhitng ngudi cé tiéng me dé
khong phai 13 tiéng Anh, c6 thé bao gom:

e Phién dich chat lvgng

e Théng tin dwoc viét bang ngdn ngit khac
N&u quy vi can thay d&i phu hop, ho trg va dich vu phu hop, hodc dich vu hd trg ngdn ngi, vui long lién hé:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

N&u quy vi cho rang Max Mobility Prosthetics & Orthotics d3 khong cung cap cac dich vy nay hoidc cé hanh vi phan biét d6i xtr khac
dya trén chlng téc, mau da, ngudn géc xuat xi, tudi, khuyét tat hodc gidi tinh, quy vi cé th& ndp don khiéu nai truc tiép, qua thu,
dién thoai, hodc email bang cach s& dung thong tin lién hé & trén.

Quy vi cling c6 thé ndp don khiéu nai vé quyén cong dan vai Van phong Dan quyén, Bd Y t& va Dich vu Nhan sinh Hoa Ky:

e Tryc tuyén: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e Thu: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

e Dién thoai: 1-800-368-1019 (TDD: 800-537-7697)

LU'U Y: N&u ban néi tiéng Viét, chiing tdi cung cap mién phi cac dich vu hd tro ngén ngir. Cac hd tre dich vu phi
hop dé cung cap thong tin theo cac dinh dang dé tiép can ciing dwgc cung cap mién phi. Vui long goi theo s6 (978)
629-7679 (TTY: 711) hodc trao d&i v&i ngudi cung cap dich vu cta ban.




Pycckui (Russian)

OVCKpUMUHaLUA ABNAETCA NPOTUBO3aKOHHOM

Max Mobility Prosthetics & Orthotics cobntogaet aelicteylowme peaepanbHble 3aKOHbI O FPaXKAaHCKUX NpaBax U He
[0NYyCKaeT AUCKPMMUHALMM MO NPU3HAKY Pachl, LLBETA KOXKM, HALLMOHA/IbHOTO NPOUCXOXKAEHUSA, BO3PACTa,
MHBaAnAHocTM nam nona. Max Mobility Prosthetics & Orthotics He uckntouaet ntogen U He OTHOCUTCA K HUM MeHee
61aroCKNOHHO M3-3a Pachl, LBETa KOXKM, HALLMOHANbHOrO NPOUCXOXKAEHWUSA, BO3PACTa, UHBANMAHOCTU UM NOAa.

Max Mobility Prosthetics & Orthotics npegoctaBaseT Aloaam ¢ MHBAaAMAHOCTbIO Pa3yMHble U3MEHeHMA U BecnaaTHble
COOTBETCTBYHOLLUME BCMIOMOraTe /ibHble CPeAcTBa U ycayrm ansa 3GOeKTUBHOro 06LEHMA C HAMM, TaKME KaK:

e KBasmduumpoBaHHblE NEPEBOAYMKM HKECTOBOIO A3bIKa
e [lMcbMeHHan MHbopmaLma B Apyrnx popmatax (KpynHbIi wWpndT, ayamo, OCTYMNHbIe 31EKTPOHHbIE popmaThbl
unp.)
Max Mobility Prosthetics & Orthotics npeaoctasnser 6ecnnatHble ycayr no A3bIKOBOM NoAAepiKKe Ntoaam, Ana
KOTOPbIX aHI/IMNCKUIN He ABNAETCA OCHOBHbIM fI3bIKOM, B TOM YKCAE:

e KsanuduumposaHHble NePeBOSUNKN

e  UNHdopmauma Ha Apyrux A3bIKax

Ecnv Bam HyKHbI creumanbHble YCI0BKUA, COOTBETCTBYIOLLME BCMIOMOraTe ibHble CPeacTBa 1 YCAyri, UK A3blKOBas
noafeprkka, obpaTmnTecs K:

Max Nigrosh, CPO, Owner

Max Mobility Prosthetics & Orthotics

21 Mohawk Trail, Unit 18, Greenfield, MA 01301
Phone: (978) 629-7679

Email: max@maxmobilitypo.com

Ecnum Bbl cunTaete, uto Max Mobility Prosthetics & Orthotics He npegocTasuna aTM ycayrm uav AOMNYCTUAA UHYIO AUCKPYMUHALMIO
Mo NPU3HaKy pachbl, LIBETA KOXMW, HALMOHANbHOTO NPOUCXOXKAEHNA, BO3PACTa, UHBAAMAHOCTU UM NONA, Bbl MOXKETE NoAaTb
*anoby AnYHo, No noute, TenedoHy UK 3J1IEKTPOHHOW MOYTE, UCMO/b3YA YKAa3aHHYIO Bbile KOHTAKTHYIO MHGOpMaLMIO.

Bbl TaKKe MOKeTe NoAaTb *Kanoby Ha HapyLleHWe rpaxaaHCKUX Npas B YNpaBaeHWe Mo rparkaaHCKMm npasam MuHUCTepCTBa
3/1paBOOXPAHEHMA U cOLUManbHbIX cny»K6 CLUA:

®  OnnaiiH: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

e [outa: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building,
Washington, D.C. 20201

e TenedoH: 1-800-368-1019 (TDD: 800-537-7697)

BHUMAHME: Ecnu Bbl roBOpUTE NO-PYCCKU, Bam A0CTYMHbl 6ecniaTHble YCAyru A3bIKOBOM nogaepxKku. Takxe
6ecnnaTHO NpeaoCTaBAAIOTCA COOTBETCTBYHOLLME BCMOMOraTe/ibHble CPeACTBa U YCYrU ANA NpeaocTaB/ieHun
mHpopmaumm B goctynHbix popmartax. 3BoHuUTe no TenedoHy (978) 629-7679 (TTY: 711) unu obpatuTtecb K cBOEMy
nposangepy.




